














We ask for your patience and understanding as we work through any technical issues 

that might occur. Thank you.
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https://www.grangeinsurance.com/tips/4-school-bus-safety-tips-for-drivers
https://www.king5.com/article/traffic/traffic-news/washington-state-school-bus-traffic-laws/281-54609ead-3cd4-4bc9-a2c1-15b590d7048e
https://www.nhtsa.gov/road-safety/school-bus-safety
https://bellevuewa.gov/city-news/back-to-school-23#:~:text=Stop%20for%20school%20buses%20when,bus%20stopping%20diagram%20has%20details
https://app.leg.wa.gov/rcw/default.aspx?cite=46.61.370
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Claim 
accepted 

Vocational Recovery 
(VR) to help workers 
return to work or to 
be released to their 

job of injury.

Ability to Work 
Assessment to 
determine 
eligibility for 
retraining.

Plan 
Development to 
create an 
individualized 
retraining plan.

Plan 
Implementation 
for retraining.

Referral made, 

on average, 

after 40 days of 

time-loss.

Injury
Light duty temporary or permanent jobs can be offered any time before a plan 
development referral.

Referral made, 

on average, after 

500 days of 

time-loss.

Referral made, 

on average, after 

1,100 days of 

time-loss.
Retro groups 

and TPAs 
can help 

coordinate 
light duty 

jobs. 

Early Return to Work (ERTW) assists the 

employer set up light duty programs.
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Visit Category # of Claims Percentage

16 or fewer visits 686 92.2%

20 or fewer visits 15 2.0%

24 or fewer visits 12 1.6%

32 or fewer visits 13 1.7%

More than 32 visits 18 2.4%
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05/15/2023

Missing/Similar Subs 
& courtesy Account 

Balance reports sent.

06/01/2023

Group apps due.

06/15/2023

Second run 
Missing/Similar Subs & 

courtesy Account 
Balance reports sent.

Individual & group 
member apps due.

06/30/2023

Group member 
withdrawals 

due.

07/03/2023

Activation.

09/13/2023

Complete.



Estimate

08/15/2023

Missing/Similar Subs & 
courtesy Account Balance 

reports.

09/01/2023

Group apps due by 5:00 
p.m.

09/15/2023

Second Run Missing/Similar 
Subs & courtesy Account 

Balance reports.

Individual & group member 
apps due by 5:00 p.m.

10/02/2023

Activation

Group member 
withdrawals due by 

5:00 p.m.

12/31/2023

Est. Completion.
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Granted 61 (29%)

Denied 60 (28%)

Pended 92 (43%)









Post Claim to Pre Claim Shift

Name Change – Early Return to Work Consultation (ERTWC)

Outreach Efforts Increased

Employer Education Plans and Resources Developed





•CRC and/or CDMS certification

•Certified in Ergonomics

6 

Regional 
Supervisors

•CRC and/or CDMS certification

•Certified in Ergonomics

13 

Early Return 
to Work 

Consultants





•The MANY ways offering Light Duty can decrease costs

•How to create a Light Duty Job Description from an APF

•Tips/Tricks to get Light Duty Job Descriptions back from Medical 
Providers







•If eligible for Job Modification and/or Stay at Work, we can assist with the 
completion and submission of paperwork.

•Coordinate ordering, delivery and set up of equipment.

•Explore cost effective ergonomic solutions.



•Education

•Sign Up

•Submit a WSAW 
Application

•Claim Process

•Services

•Programs

•Resources

• Stay at Work / 
Preferred Worker

• Risk Management 
Consultation

• Safety and Health 
Consultation

• Ergonomic 
Consultation







Via Email 
ERTW@lni.wa.gov

Via the L&I Website
www.lni.wa.gov/EarlyReturntoWork

Request for services can 

come directly from the 

Employer, TPA, VRC, etc.

mailto:ERTW@lni.wa.gov


Assign the referral to a 
ERTWC in the 

appropriate region within 
one business day.

ERTWC goal is to reach 
out to the Employer 

within 1-2 days upon 
receipt of the referral.

We will provide services 
as quickly as possible, 

however, the timeframe 
for services is dependent 

upon the Employer!





http://www.lni.wa.gov/EarlyReturntoWork


Services may vary 

by location…



Early Return to Work Consultation (ERTWC)

(360) 902-5555

ERTW@lni.wa.gov

www.lni.wa.gov/EarlyReturntoWork

mailto:ERTW@lni.wa.gov


mailto:Jessica.Nau@lni.wa.gov
mailto:Retro@lni.wa.gov












All meetings held from 9:30 AM to 12:00 PM.



Actuarial Analyst for 

Financial Management







Equalizing the Loss Ratios

0%

10%

20%

30%

40%

50%

60%

1
0
/1

/2
0
1
5

1
/1

/2
0
1
6

4
/1

/2
0
1
6

7
/1

/2
0
1
6

1
0
/1

/2
0
1
6

1
/1

/2
0
1
7

4
/1

/2
0
1
7

7
/1

/2
0
1
7

1
0
/1

/2
0
1
7

1
/1

/2
0
1
8

4
/1

/2
0
1
8

7
/1

/2
0
1
8

1
0
/1

/2
0
1
8

1
/1

/2
0
1
9

4
/1

/2
0
1
9

7
/1

/2
0
1
9

1
0
/1

/2
0
1
9

1
/1

/2
0
2
0

4
/1

/2
0
2
0

7
/1

/2
0
2
0

1
0
/1

/2
0
2
0

1
/1

/2
0
2
1

4
/1

/2
0
2
1

7
/1

/2
0
2
1

1
0
/1

/2
0
2
1

Enrollment period starting:

Retro Loss Ratio

Non-Retro Loss Ratio

Enrollment period starting:



Calculate the % Loss Ratio Difference
for each of 4 consecutive enrollment quarters leading up to and 

including October enrollment. Example:

4 Quarter Weighted Average

=100% - 32.94% ÷

41.11%

Quarter 4:  Enrollment beginning 10/1/21:

Retro Non-retro

Losses Case Incurred 14,972,172 575,969,847

Standard Premium 45,449,368 1,400,935,776

Loss Ratio 32.94% 41.11%

Percentage Difference 19.87%

Loss Ratio

Retro Standard Percentage

Enrollment Premium Difference

Quarter 1 1/1/2021 115,946,025 7.70%

Quarter 2 4/1/2021 9,258,145 13.40%

Quarter 3 7/1/2021 465,133,629 30.01%

Quarter 4 10/1/2021 45,449,368 19.87%

Total 635,787,167 24.97%



Performance Adjusted Refund

Target Refund% X 4 Quarter Standard Premiums

Retro Standard

Enrollment Premium

Quarter 1 1/1/2021 115,936,214

Quarter 2 4/1/2021 9,252,483

Quarter 3 7/1/2021 464,659,861

Quarter 4 10/1/2021 45,447,845

Total 635,296,403

     X X

Performance adjusted refund % 25.92%

     = =

Performance Adjusted Refund $164,651,657



Calculating the October 2021 PAF
Hit the PAR target for October 2021 enrollment

Difference

from Target

Target Refund: 164,651,657

If We Tried Q4 PAF = 1.0000
Then the Refund 

Would Have Been
$218,407,425 -$53,755,768

This refund would be too large. We need to use a larger PAF.

Quarter 4 PAF= 1.1540

Retro Current Current

Enrollment PAF Refund

Quarter 1 1/1/2021 1.1540 10,775,286

Quarter 2 4/1/2021 1.1540 330,358

Quarter 3 7/1/2021 1.1540 143,525,548

Quarter 4 10/1/2021 1.1540 10,026,348

Using this PAF we obtain 164,657,540 -$5,883

If We Tried Q4 PAF = 1.1541
Then the Refund 

Would Have Been
$164,623,258 $28,399

If We Tried Q4 PAF = 1.1539
Then the Refund 

Would Have Been
$164,691,822 -$40,165

Refunds are calculated per enrollment period using the PAF shown above

for estimation purposes only.



Washington State Department of Labor And Industries

Retrospective Rating

Enrollment Period Beginning:

10/1/2021

First Evaluation

Report Date: 7/24/2023 PAF: 1.1540

Net

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio

Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 8 Firms with Refunds 3,240,564 1,027,792 32% 139,345 1,158,583 650,138 1,948,066 1,292,498 40%

Subtotal - 9 Firms with Assessments 1,903,082 3,668,420 193% 81,832 1,345,878 1,084,543 2,512,253 (609,171) (32%)

Subtotal - 17 Individual Firms 5,143,646 4,696,212 91% 221,177 2,504,461 1,734,681 4,460,319 683,327 13%

   Average Firm Size 302,567

Towing & Recovery Association of Washington1,132,933 1,045,217 92% P 7 64 $500K 0.850 0.40 0.2185 48,716 1,049,662 247,489 1,345,867 (212,934) (19%)

501(C) Agencies Trust 8,123,354 8,377,071 103% L 3 72 $550K 0.916 0.00 0.0584 349,304 8,110,682 474,045 8,934,031 (810,677) (10%)

Association of WA Business - Facilities & Property Management11,618,096 4,491,459 39% L 6 73 $550K 1.000 0.00 0.0327 499,578 4,895,690 160,275 5,555,543 6,062,553 52%

Association of WA Business - 

Hospitality

4,631,422 3,589,409 78% L 3 71 $550K 1.000 0.00 0.0469 199,151 3,912,456 183,498 4,295,105 336,317 7%

Association of WA Business - Retail, 

Wholesale, Services

13,991,115 8,609,820 62% L 4 73 $550K 1.000 0.00 0.0212 601,618 9,384,704 199,350 10,185,672 3,805,443 27%

Thurston County Chamber of Commerce 807,279 418,346 52% L 4 62 UNLIMITED 0.929 0.60 0.1415 34,713 527,960 74,726 637,399 169,880 21%

Subtotal - Associations 40,304,199 26,531,322 66% 1,733,080 27,881,154 1,339,383 30,953,617 9,350,582 23%

Total Enrollment 45,447,845 31,227,534 69% 1,954,257 30,385,615 3,074,064 35,413,936 10,033,909 22%



Washington State Department of Labor And Industries

Retrospective Rating

Enrollment Period Beginning:

10/1/2020

Second Evaluation

Report Date: 7/24/2023 PAF: 1.0918

Net

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio

Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 10 Firms with Refunds 2,356,393 365,129 15% 101,324 522,269 581,873 1,205,466 1,150,927 49%

Subtotal - 7 Firms with Assessments 3,330,628 4,023,948 121% 143,216 2,940,961 1,148,741 4,232,918 (902,290) (27%)

Subtotal - 17 Individual Firms 5,687,021 4,389,077 77% 244,540 3,463,230 1,730,614 5,438,384 248,637 4%

   Average Firm Size 334,531

501(C) Agencies Trust 8,487,192 4,302,042 51% L 3 72 $550K 0.916 0.00 0.0584 364,949 4,689,227 274,071 5,328,247 3,158,945 37%

Association of WA Business - Facilities & Property Management12,559,042 7,430,574 59% L 6 73 $550K 1.000 0.00 0.0327 540,039 8,099,325 265,156 8,904,520 3,654,522 29%

Association of WA Business - 

Hospitality

3,921,332 2,718,196 69% L 3 70 $550K 1.000 0.60 0.0650 168,617 2,962,834 192,475 3,323,926 597,406 15%

Association of WA Business - Retail, 

Wholesale, Services

13,896,864 8,276,799 60% L 4 73 $550K 1.000 0.00 0.0212 597,565 9,021,711 191,639 9,810,915 4,085,949 29%

Thurston County Chamber of Commerce 814,258 648,892 80% L 3 62 UNLIMITED 0.929 0.60 0.1375 35,013 707,292 97,260 839,565 (25,307) (3%)

Towing & Recovery Association of Washington1,001,001 187,177 19% P 7 63 $500K 0.850 0.40 0.2246 43,043 436,436 224,825 704,304 296,697 30%

Subtotal - Associations 40,679,689 23,563,680 58% 1,749,226 25,916,825 1,245,426 28,911,477 11,768,212 29%

Total Enrollment 46,366,710 27,952,757 60% 1,993,766 29,380,055 2,976,040 34,349,861 12,016,849 26%



Washington State Department of Labor And Industries

Retrospective Rating

Enrollment Period Beginning:

10/1/2019

Third Evaluation

Report Date: 7/24/2023 PAF: 1.0967

Net

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio

Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 12 Firms with Refunds 3,268,081 818,972 25% 140,528 999,241 853,902 1,993,671 1,274,410 39%

Subtotal -  6 Firms with Assessments 3,231,656 3,582,321 111% 138,961 3,272,571 1,047,303 4,458,835 (1,227,179) (38%)

Subtotal - 18 Individual Firms 6,499,737 4,401,293 68% 279,489 4,271,812 1,901,205 6,452,506 47,231 1%

   Average Firm Size 361,097

501(C) Agencies Trust 9,234,562 7,505,493 81% L 3 72 $550K 0.916 0.00 0.0584 397,086 8,180,987 478,154 9,056,227 178,335 2%

Association of WA Business - Facilities & Property Management11,962,325 8,742,836 73% L 6 73 $500K 1.000 0.00 0.0404 514,380 9,529,692 384,676 10,428,748 1,533,577 13%

Association of WA Business - Hospitality 4,918,020 2,980,708 61% L 2 71 $500K 1.000 0.00 0.0406 211,475 3,248,972 131,853 3,592,300 1,325,720 27%

Association of WA Business - Retail, 

Wholesale, Services

13,578,126 8,155,918 60% L 4 73 $500K 1.000 0.00 0.0261 583,859 8,889,951 231,690 9,705,500 3,872,626 29%

Thurston County Chamber of Commerce 879,588 765,955 87% L 3 62 UNLIMITED 0.929 0.60 0.1375 37,822 834,891 114,807 987,520 (107,932) (12%)

Towing & Recovery Association of Washington1,033,559 1,631,927 158% P 7 63 $500K 0.850 0.40 0.2246 44,443 957,592 232,137 1,234,172 (200,613) (19%)

Subtotal - Associations 41,606,180 29,782,837 72% 1,789,065 31,642,085 1,573,317 35,004,467 6,601,713 16%

Total Enrollment 48,105,917 34,184,130 71% 2,068,554 35,913,897 3,474,522 41,456,973 6,648,944 14%


